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Family Relationship 
Services for Carers    

is a statewide service 
based at 

 
EACH - Community 

Inclusion and Support 
Services (CISS) 

Administration 2 Building 
254 Canterbury Road 
Bayswater VIC 3153 

 
frsc@each.com.au 

 
Ph. 1300 303 346 

fax: 98760100 
 

www.each.com.au 

ELIGIBILITY  
 

We work with family members caring for 
someone:  
 Of any age, with any of the following 

disabilities:  
 
Intellectual 
Physical 
Neurological 
Autism Spectrum Disorders 
Sensory 
Acquired Brain Injury  
Mental Illness 

  

Family 
Relationship 
Services for 
Carers 
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Family Relationship 
Services for Carers    

is a statewide service 
based at 

 
EACH - Community 

Inclusion and Support 
Services (CISS) 

Administration 2 Building 
254 Canterbury Road 
Bayswater VIC 3153 
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Ph. 1300 303 346 

fax: 98760100 
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Family 
Relationship 
Services for 
Carers 



Family Relationship Services for Carers 

Family Relationship Services for Carers
(FRSC) provide Future Planning, Mediation 
and Counselling to assist families to:  
 
 Make decisions about the future care 

arrangements for their family member 
with a disability. 

 
 Resolve conflicts that may arise within 

the family in relation to the future care 
needs with the assistance of an 
accredited mediator. 

 
 Discuss their concerns and issues to 

strengthen family relationships and the 
care of a family member with disability, 
through limited number of Counselling 
Sessions by experienced Counsellors in 
the field of disability 

 

PLANNING FOR THE 
FUTURE 

Planning for the Future for someone with a 
disability can be a difficult and complex issue 
for families. Often, people do not know 
where to start or what is available to assist 
them. We are able to offer advice, 
information and referral to assist families to 
start thinking and making plans for the 
future.  

This includes: 

 Information regarding future financial 
management, including powers of 
attorney, estate planning, different trusts 
and wills 

 

 Conflict or disagreement associated with 
relationship breakdown, cultural or 
generational difficulties 

GETTING IN TOUCH 
Our contact number is 

1300 303 346 

The Family Relationship Services for 
Carers program is funded by the 
Australian Government through the 
Department of Families, Housing, 
Community Services and Indigenous 
Affairs (FaHCSIA) COST 

There is no cost for 
these services 

Counselling and Mediation 

Access to Interpreters is available if needed. 
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